
The “On-Demand” Tracking Software 

that’s spanning the GLOBE ! 

 

   

Order Entry | Dispatch | Complete Accounting | Real-Time Tracking | Pricing  

 Actual screen shot of  Dispatch Board 

Geo-Code Street Validation Zip + 4 | POD Signature Capture on Any SmartPhone  

Prompt, Professional Tech Support | plus Much More! 

   S C S | 5435 BALBOA BOULEVARD | SUITE 105 | ENCINO | CALIFORNIA 91316 |   www.WhereIsMyPackage.net 

 

Billing: A/P, A/R |  FULLY Customizable—Your Logo Everywhere!    

WIMP Technology Makes it Possible. The Choice is Clear. It’s Time Your Business has: 

Simply, Better TRACKING...Simply, Better TRACKING...Simply, Better TRACKING...   

The Complete 21st Century Software for your COURIER Company 
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Order Entry  

►  Operation 

►  Dispatch 

►  Pricing 

►  Billing 

►  Receivable 

►  Payable 

►  Personnel 

►  Accounting 

►  Executive 

►  Marketing 

►  Customer 

►  Settlement 

►  Geo Database 

►  Bulk Mailer 

►  Administration 

Our Address Assist and Street Validation Logic Reduces Errors,  

Increases Accuracy and demonstrates to your customer  

your commitment to technology in keeping your business PROMISE  
 

Auto-Completes the street address with only 4 characters.   
(screen shot below) 

MODULES 
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Bonus: Works GREAT as a $ALE$ tool on 

your favorite touch screen wireless device, 

making WIMP mobility a Must Have.  

Mobility Features 

 Signature Capture on      
ANY SmartPhone 

 Upload Photo 

 Use Any Carrier 

 No Wireless Fee 

 Live Maps/Traffic 

 Directions 

 Plot Driver Location 

 Employee Break  

   Reminder 

 Log In & Out 

 

(actual screen shot) 

Order Entry Features 

Ticket Tooltip  
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BENEFITS 

  √     High-Tech 

  √     Affordable 

  √      Reliable 

 √    Scalable 

  √      Easy to Use 

  √     Accessibility 

  √    Customizable 

  √    Role-Based 

 Access 

  √     Accurate 

  √    Productivity 

  √    5-star Service 

 √   Editable 

 Online Manual 

  √   Peace of Mind! 

 

► Browser-Based; NO Software to Install. 

► Auto Spelling Assistant; Fills in as you type 

► Accurate Street Address Validation 

► Quick data entry with or without a mouse 

► Clone/Repeat past jobs. Quick flip addresses 

► Job quotes: can place a job on hold 

► Evaluates customer standing 

 

► Customer can quick search by: most used,      
most recent run, caller, references, etc. 
 

► Customer uses same order entry (ltd. access) 

► Different levels of access by staff log-in ID 

► Automatic Pricing (Courier or Truck rating, mile-
age or weight) 

► Uses Mapquest, Yahoo, Google or  PC*Miler 

► Staff has global address book access      
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(actual screenshot) 

► Record of who updated the order status ► Bar-coding for speed and accuracy 

► On-line mapping for dispatch and customers ► Dispatch filter for everything searched 

► Authorized tracking for dispatch & customers ► Page, email or text jobs to drivers 

► Drivers access jobs from SmartPhones ► Driver job allocation via qualifications 

► No special phones necessary (Nextel, etc) ► Ability to dead-head a driver 

► Real-time status updates from drivers ► Driver GPS location available, with  
service 

► POD offered every status change, POD upon 

delivery via fax email or text 

► Dispatch Assistant scores your fleet for 
each job 

(actual screenshot) 

Dispatch/Drivers/Tracking Features 

Testimonials 

“My dispatcher told 

me it makes her job 
easier...she actually 
smiles at times 
now!“ 
Amy Z. – Order Taker 

“During the recession 
we had to down-size 
by a dispatcher and 3 
order takers. Since 
switching to WIMP, 
we’ve gotten back to 
our pre-recession 
volume, however I 
didn’t need to hire a 
single dispatcher or 
order taker. The 
savings went directly 

to our bottom line.” 
Susan M. – Owner 

Dispatch Assistant Scoring System 

Drivers can update their status, get directions & maps, Log-in/

out, get break reminders, plus more.. with a simple click 

Dispatch Filter 

Never Lose a Driver or Package Again !! 

Real-Time  

Our SmartPhone application requires only Internet access 

on any mobile device.   
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The hovering tooltip is used through-

out WIMP. Just hover over the Job 

Number or price of a Job and the 

whole ticket will display.  

All the mysteries of pricing…  

Completely Explained!  

 

Hovering Tooltip 

Pricing Features 

(actual screenshot) 
Pricing Multiplier  

Ticket Total Explained 

  Weight Maintenance 
(actual screenshot) 

Testimonials 

“I feel like we’ve 

upgraded from an 
8-track cassette to 
a Blu-Ray™ 
disc….. “ 
Angie G. – CFO 

“Once I’ve 
demonstrated WIMP 
to a prospect, I rarely 
walk away without a 
signed contract…. I’ve 
DOUBLED my 
income.” 
James B. – Sales Rep 

“WIMP is the 
MOST POWERFUL 
tool in the 
transportation 
industry !” 
Arthur R. – Owner 

? Customer Specific, or by pricing level 

? Minimum and maximum ranges 

? Zip to zip, zone to zone, block to block 
? Multiple zones to one zip / overrides 

? Price sheets for common delivery 
locations 

? Custom holiday table, weekend, after-hours 

? Variety of discount and surcharge 
mechanisms, by customer or service 

? Waiting time, and other 

? Distance via Mapquest, Yahoo, Google,  
PC*Miler, or via latitude/longitude 

? Price by: distance, flat rate, minimum 
or maximum, return, fuel, weight, wait-
ing time, additional, etc. 



Price Sheets 

Outbound and Delivery Ticket 
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Imagine how  
impressive 

your  
company will 

look when 
you have  
your logo, 

your custom 
color scheme 

and  
your tagline 

in front of  
YOUR  

customers. 

 

 

 

~ SAMPLES ~ 

 
~ SAMPLES ~ 
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Invoices 

 

Statements 

Designed  
to work  

with today’s 
Software, 
including: 

 

 

 ~ SAMPLES ~ 

 ~ SAMPLES ~ 
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Company - Incorporated in 

1999, Schewanick Computer 

Services (SCS) was founded 

for the purpose of providing 

software and technical con-

sulting services to the Trans-

portation Industry (Courier/

Messenger, Para transit/ 

NEMT, Air Courier, Freight-

Forwarder, Long Haul & LTL 

Trucking, Demurrage, Inter-

modal Freight Transport). We 

are a highly-motivated group 

of professionals dedicated to 

providing solutions for our 

clients and...   

  “Bringing Service Back to 

Technology.”   

Chronology - Founder Keith 

Schewanick has been a pro-

grammer and technical con-

sultant for the Transportation 

At SCS, we pride ourselves in individualized customer service, dedicated to meet the needs of each 

and every customer. We offer custom solutions, tailored for your ever-changing business needs. We 

work with you to provide prompt, consistent service and products. And to provide: 

Simply, Better TRACKING… 

“Where Is My Package?”™  

Whether it’s a legal summons, pallet, shipping container, human assets or even a transplant 
organ, rest assured you won’t have to hear those dreaded words ever again: 

 

Call for an On-Line Demo! 

818-990-8999 
Cell: 323-864-9892 
Fax:  818-990-8909 

info@WhereIsMyPackage.Net 

Office Hours: 
 

Monday-Friday 

8:30am-5:00pm 

PST 

*Emergencies 

 

 

 

truly complete software-as-a-

service system was ready. 

 

Next, SCS was proud to open our 

beautiful offices in Los Angeles.   

 

The Future - We’re excited to 

help businesses thrive and grow, 

and look forward to what the fu-

ture holds for WIMP and your 

business. 

 
Our Promise 

About Us 

Industry since 1989, provid-

ing outstanding products and 

services for 23+ years. 

With over 300 clients across 

the United States and Canada, 

he established and maintains 

innumerable long-term rela-

tionships in this industry. 

After many inquires as to 

when he was going to write 

his own Content Management 

System for the transportation 

industry, he began working 

on a concept in 2002. 

Development of “Where Is 

My Package?”™ software 

soon followed in 2003, which 

would incorporate client’s 

specific needs for transporta-

tion software.  Tailor-made  

programs were written and a  

www.WhereIsMyPackage.NET 

Visit our website: 

Proud members of the 

U.S. Veteran-Owned 

Small Business  

Association 

~~~~~~~~~~~~~~~~~~ 

Our Tech Support 
team is  

Second to None ! 

KEITH SCHEWANICK 

President 

 

~~~~~~~~~~~~~~~~~ 

Office Hours: 

 

Monday-Friday 

8:30am-5:00pm PST 

 

Emergencies 24/7 

http://www.schewanick.com
http://www.schewanick.com
http://en.wikipedia.org/wiki/Courier
http://en.wikipedia.org/wiki/Courier
http://en.wikipedia.org/wiki/Freight_forwarder
http://en.wikipedia.org/wiki/Freight_forwarder
http://en.wikipedia.org/wiki/Demurrage
http://en.wikipedia.org/wiki/Intermodal_freight_transport
http://en.wikipedia.org/wiki/Intermodal_freight_transport
http://en.wikipedia.org/wiki/Content_management_system
http://en.wikipedia.org/wiki/Content_management_system

